
Installations Engineer-Ground Source Heat Pumps/Waterwells 

Key Purpose of the Role: 

Service Engineer - Water Filtration and Ground Source Heat Pump role is a key to our business, the role 

involves you being allocated a van, and other Installation equipment for each project. As a Service 

Engineer ' Water Filtration and Ground Source Heat Pump', you need to motivated and proactive individual 

with good organisational and communication skills who can multitask in a fast team-based environment. 

Exceptional communication skills are needed liaising with customers and coordinating our Ground Source 

Heat Pump and Water Borehole installations are properly installed to continue to operate efficiently for the 

whole of their operating life. 

It is desirable if you have the following previous experience in: 

· PVC and Copper pipework 

· Water filtration and pumping 

· A distinct advantage Boreholes and Ground Source 

· Plumbing experience is essential along with an aptitude for problem solving with high standards of 

workmanship and a can do attitude. 

We offer a great training and development programme for our colleagues and Training will be provided, for 

your continuous improvement. 

A competitive salary is offered and an immediate start is available for this full-time, permanent position. 

Driving licence required. 

Responsibilities: 

You will be allocated a van, phone, tools, uniform and other installation equipment for each project. As a 

Water Filtration and Pump engineer your responsibilities will include and is not limited to: 

• Ensuring our customers always have an excellent Customer service experience with the Nicholls 

Borehole team. 

• Deliver Great Customer service and experience to our clients - bring your personality to work and be 

personable and polite 

• Read and understand site plans and schematics 

• Order and track task specific materials and equipment 

• Able to work both in a team and individually 

• Installation of Boreholes 

• Reporting of Boreholes 

• Test Pumping for EA 

• Able to keep clear and concise records. All documentation to be completed thoroughly to the 

company standards 

• Be a clear and accurate coordinator, and have good customer facing skills 

• Able to control stock and ensure levels are correct at all times 

• Look after company property including van and tools 

• A can-do Attitude is essential and being able to multitask and work under pressure 

• Essential to be planned and organised and being able to work to tight time schedules. Good time 

keeping is essential 

• Ensure company standards are delivered at all times, including being in work uniform and a 

presentable appearance. 

• Be happy to travel and occasionally stay away from home when necessary 

• Being able to prioritise and manage own day and adapt to different working situations and being 

part of a team 

Skills and knowledge 

Core competencies, knowledge and experience: 

• Honesty / Integrity / Reliable / Team Player 



• Have excellent interpersonal skills with clients, colleagues, other professionals and continually being 

a great communicator 

• Excellent written and oral communication (written and verbal), Right First Time Approach 

• Computer proficient 

• Interest in geology, sustainability and the environment 

• Ability to prioritise and be organised and being able to handle information accurately 

Our most important goals: 

1. Live the Nicholls values – Excellence, Teamwork, Professionalism, Pride, Commitment and Fun 

2. Communication with the and NBH Teams and Client 

3. Organisation of resources and materials/parts 

4. Be proactive and plan ahead 

Nicholls Countryside Construction Ltd are an equal opportunities employer 

Job Types: Full-time, Permanent 

Schedule: 

• Holidays 

• Monday to Friday 

• No weekends 

• Overtime 

Supplemental pay types: 

• Bonus scheme 

Ability to commute/relocate: 

• Billingshurst RH14 0LW: reliably commute or plan to relocate before starting work (required) 

Experience: 

• Plumbing: 1 year (preferred) 

Licence/Certification: 

• CSCS (preferred) 

• Driving Licence (preferred) 

• City & Guilds (preferred) 

 

Application deadline: 30/09/2023 

 


