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CASE STUDY 

Ground Source Heat Pump System 

For residential property in Hampshire 

Objective 

The client sought to transition their Hampshire residential property away from 

traditional heating methods to an environmentally responsible, cost-

effective renewable energy solution.  Their primary goals were to secure a 

reliable source of heating and hot water that would reduce their 

household’s carbon footprint whilst protection against rising energy costs.  

They wanted to invest in proven renewable technology that would deliver 

consistent comfort, significant long-term savings, and contribute positively to 

environment sustainability. 

About the project 

Nicholls Boreholes & Ground Source were selected to design, supply and 

install a bespoke GSHP system for this residential property.  The project was 

carefully planned to deliver maximum efficiency whilst ensuring minimal 

disruption to the client and their property. 

Our skilled drilling team executed the installation of 4 boreholes and the 

borehole configuration was specifically designed to meet the property’s 

heating and hot water requirements, ensuring the system would deliver 

reliable performance throughout all seasons. 

Our in house Engineers installed a high-performance GSHP system.  The 

installation encompassed all pipework connections, heat exchange 

components, and integration with the property’s heating distribution system 

to provide both space heating and domestic hot water. 

Our team conducted comprehensive testing and commissioning 

procedures to verify optimal system performance, ensuring the client would 

benefit from maximum efficiency and reliability.  Throughout the project we 

maintained our commitment to exceptional workmanship and customer 

service, keeping the client informed at every stage and completing the 

installation to the highest industry standards. 

This project exemplifies Nicholl’s ability to deliver tailored GSHP solutions that 

transform residential properties into energy efficient, environmentally 

conscious homes, providing homeowners with the peace of mind that 

comes from sustainable, renewable heating technology. 

“We’re absolutely delighted with our new GSHP system.  Nicholls Boreholes delivered everything they 

promised: professional installation, minimal disruption, and a heating solution that’s both environmentally 

responsible and cost effective.  We now have complete peace of mind knowing we’re reducing our 

carbon footprint whilst protecting ourselves against rising energy costs.”  Client 

 

• 4 vertical boreholes to 

provide efficient 

renewable energy for 

complete home heating 

and hot water 

• Sustainable heating 

solution reducing carbon 

emissions 

• Client received £7,500 BUS 

grant towards the GSHP 

• Future-proof renewable 

technology providing 

substantial energy bill 

savings 
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